
SPECIAL TURBO a.s., Kischova 1732/5, 140 00 Praha 4, tel.: +420 222 265 475, fax.: +420 518 374 288 

Warranty form
WARRANTY SECTION: (to be filled in by 
customer)
Company/name and address of the buyer: 

Tax code: 
 

Contact person: 

Telephone/fax:

Mobile:

E-mail:

Notes:

Claimed goods:

Date of purchase:
(Invoice date)

Document number:

Detailed description of the defect:*

*)Specify the fault in as much detail as possible, when it occurs and under what circumstances it occurs. This will make the whole 
process much easier and shorter. 

The goods will be accepted for complaint under the following conditions: 
1. When claiming warranty repair (replacement), a copy of the invoice is an integral part of this claim report.
2. The goods will be handed over to the supplier for the complaint procedure in a complete condition without any signs of disassembly.
3. The goods must not be mechanically damaged by the customer. Attempts by the customer to repair the goods are unacceptable and 
will not be considered as warranty issue. 
4. The complainant acknowledges and agrees that they may be charged for costs associated with an unjustified complaint

By signing this warranty form, the buyer confirms that they have read the terms and conditions and agrees to them in full. 

Date: __________________ Signature of buyer: _______________________________________

SERVICE PART:
(to be filled by authorised 
engineer)

Statement of the engineer:

 Date: __________________ Signature: _________________________________________




